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WORKING TOGETHER TO STOP SPREAD OF 
CORONAVIRUS 
 
 
By working together, we’ll keep Pembrokeshire and Wales safe. 
 
That’s the message from the Test, Trace, Protect (TTP) team set up 
at Pembrokeshire County Council. 
 
Some 138 members of Council staff are being trained to enable them 
to be deployed to the TTP team if required to help stop the spread of 
coronavirus across Wales. 
 
With lockdown restrictions being further eased it is now even more 
important that anyone showing any symptoms of coronavirus gets 
themselves tested. 
 
Testing and contact tracing will be vital to prevent the spread of 
coronavirus as we come out of lockdown and find a way to live 
alongside the virus for the foreseeable future. 
 
We must all play our part, including observing social distancing 
guidelines and washing hands regularly.  
 
It is important to be aware that even though most people will 
experience mild symptoms of coronavirus, the virus can still be 
passed on to others who could develop serious illness. 
 
The symptoms of coronavirus are:  

• a high temperature,  

• a new, continuous cough,  

• loss of or changes in smell or taste (anosmia)  

You must self-isolate as soon as the symptoms develop and seek 
an urgent test. 
 

This will help keep others well, save lives and assist our health 
services and economy. 
 
Anyone experiencing Coronavirus symptoms can apply for a test 
by visiting www.gov.wales/coronavirus, or by calling 119. 
 

http://scanmail.trustwave.com/?c=261&d=l5eM36DM3ZVuY_CblCuNG0n33MQxaP2PJP19SLI5RA&u=http%3a%2f%2fwww%2egov%2ewales%2fcoronavirus


Symptomatic critical workers, can get a test by speaking to their 
employer or contacting the local Covid Enquiries team on 0300 303 
8322 or by emailing CovidEnquiries.hdd@wales.nhs.uk 
 
Anyone testing positive for coronavirus must isolate for seven 
days from symptom onset, with members of their household 
isolating for 14 days until the risk of passing on further infection 
has gone.  
 
Combined these simple but effective actions will help ensure the 
virus does not spread. 
 

Anyone who has a positive coronavirus test will be contacted by a 
team of contact tracers, and asked for details of everyone they 
have had close contact with while they have had symptoms.  
 
People who have been in close contact will be advised to self-
isolate for 14 days to further prevent spread of the virus. 
 
Genuine TTP calls will come from 02921 961 133.  Genuine text 
messages will come from +447775106684 and genuine emails will 
come from (English) tracing@wales.nhs.uk  or (Welsh) 
olrhain@wales.nhs.uk 
 
No other channels will be used by the Test, Trace, Protect team. They 
will never ask you for payment or request any financial information, 
bank details or passwords. 
 
Pembrokeshire County Council Leader, Cllr David Simpson, said: 
“Coronavirus has not gone away and it is more important than ever 
that we work together to help stop the spread of the virus.  
 
“That means self-isolating and getting tested if you have symptoms 
and self-isolating if advised to do so by the Test, Trace, Protect team. 
 
“These measures are in place to help keep Pembrokeshire and Wales 
safe. Please follow them.” 
 
 
For the latest advice and press releases relating to coronavirus, please 
view: www.pembrokeshire.gov.uk/coronavirus 
 
For press queries, please email: 
presspublicrelations@pembrokeshire.gov.uk  
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